CELEBI HAVA SERVISI ANONIM SIRKETI

DECLARATION OF EXPLICIT CONSENT FOR SENDING COMMERCIAL ELECTRONIC
MESSAGES

In relation to the subject matter detailed below and due to the activities of Celebi
Platinum communication and business processes carried out by Celebi Hava Servisi
AS,;

I hereby give my explicit consent, without prejudice to my right of withdrawal, to the
processing and transfer of my personal data, including but not limited to identity
information, contact information, legal transaction information, transaction security
information, to domestic information technology and technical service providers,
consultants, business partners, etc., from which the Company benefits from their
services, and to group companies, including Celebi Hava Servisi A.S., by Celebi Hava
Servisi Anonim $irketi (‘Company’), which operates at Tayakadin Mah. Nuri Demirag
Cad. No: 39 Arnavutkoy / Istanbul, as the data controller, for the services within the
scope of Celebi Platinum and the execution of activities related to them, the execution
of the newsletter, promotion, marketing, promotion, survey, raffle, greeting, gift
sending, campaign and advertisement activities, carrying out communication
activities, providing general and special offers to me, the development of products and
services by the Company, conducting analyses for the purpose of ensuring customer
satisfaction, conducting customer complaints processes and contacting me and/or
sending commercial electronic messages to me in this regard, for the purposes of;

e Execution of loyalty processes to company products/services,

e Carrying out communication activities,

e Execution of customer relationship management processes,

e (Carrying out activities for customer satisfaction,

e Execution of customer complaints processes,

¢ Informing authorised persons and institutions,

e Execution of advertising / campaign / promotion / survey processes,
e Ensuring the operational security of the data controller.

I accept by giving explicit consent

Yes No



